DocAve™ Upgrade Guide

From Version 4.1 to 4.5

AAvePoint‘*



About This Guide

This guide is intended for those who wish to update their current version of DocAve 4.1 to the latest
DocAve 4.5. It is divided into two sections: the server upgrade and the client upgrade. It should be noted
that the server upgrade should be performed first in order to ensure the easiest setup for the client

package.

*Note: All media servers and web servers must be upgraded to version 4.1.6.0 or above to run the

updating tool!

*Note for Previous 4.1 to 4.5 Upgrade Tool Users

An error was found in the previous patch causing the media server upgrade to fail. If you have
downloaded and installed a version of this patch before January 29", 2008, please download the fix from

the following link:

http://download.avepoint.com/docave/DocAve 4.1To4.5 UpgradeTool Patch.zip

Follow the instructions below to apply the upgrade fix:

Step

Action

Stop all remote Media Server services.

Manually backup the following files under “C:\Program
Files\AvePoint\DocAve4\VaultServer\DocAvePatch\lib” from the remote Media
Server:

e DocAve-patch.jar
e Docave-util.jar
e Docave-xml.jar

Replace the files in the previous step with those included in the zip file
provided above.

Start all remote Media Server services.

You can now continue to the “Server Upgrade” section below to complete the 4.1 to 4.5 upgrade process.
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Server Upgrade

During this process, the data stored in the “Vault Server” folder will be backed up to a new folder named
“Vault Server 41.” This is to ensure a backup is made should any problems arise during the upgrade.

After the backup is created, the original folder will be overwritten with the data from DocAve 4.5.

*Note: Before running the application provided, please make sure that the “VaultServer” and “VaultClient”
folders under the DocAve4 installation directory are not set to “Read Only.” This will cause the upgrade

tool to fail.

This upgrade should be performed on the machine where the DocAve 4.1 Server is installed.

Step

Action

Using the link provided by your AvePoint representative, download
“DocAve_4.1To4.5_UpgradeTool.zip” to the desktop (or to a convenient
location) on the server’s machine. Extract all contents.

*Note: The zip file must be extracted in order to avoid corruption of the
upgrade

Verify the installation path of the DocAve directory before proceeding. You will
be required to enter the path in Step 4. The default path is “C:\Program
Files\AvePoint\DocAve4.”

Navigate to “"DocAve41ToDocAve45UpgradeTool.bat” and run the batch file. A
command prompt should open.

=10l x|

File Edit View Favaorites Toals  Help | {"
QEack ~ ) v+ (B | D Seach [ Folders | [ (3 X 9| M-

Adress [[) C:\Documents and Settings\Administratar|Deskiopls. 1_4.5\DocAve_sL_Update_¢5_Tool_1035 | Ee
Name_~ | Size | Type | Date Modified [ attributes
\L_Jbin_for_uparade File Folder 2008-1-14 10:32

Caoez File Folder 2008-1-14 10:32

[E0erby File Folder 2008-1-14 1032

CHIRE File Folder 2008-1-14 1032

b File Faolder 2008-1-14 10:32

;__’jSQLServer File Falder 2008-1-14 10:32

1KB File 2008-1-14 10:33 a

E 1KE  Windows Batch File 2008-1-14 10:33 a

| T Dochve _Server 4.3 . 367,397 KE  AYE File 2008-1-14 10:33 &
[ﬂ\cp‘bat 1KB  Windows Batch File 2008-1-14 10:33 A
@]\og‘?j‘pmperties 3KE PROPERTIES File 2005-1-14 1033 o

Input the path of the current DocAve 4.1 directory.

WINDDOWS" system32cmd.exe

[e.g. C: \Program Files“AvePoint \Docﬂu

*Note: The example directory provided is the default installation path.
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When prompted if you wish to continue the installation, type “Y” and press
enter.

Please enter Docflive installation directory [e.g. C:“Program Files\ﬂuePoint\Docﬂl!

5 ved]

Directory is @ C:-Program Files“AvePoint“DocAved

Please do not interrupt this upgrading tool. Otherwise., it will cause unexpected
results. Do you want to continue (¥ /N>7_

The data appearing on the screen indicates that the program is running. After a
successful upgrade, press any key to exit the upgrade program.

— Upgrade others media finish

INFO 2808-81-14 19:01:49_.898 [main] docave.updateditod5 . UpdateDocAvediToDocAved

L .viewServicelpgradeStatus

— Uiew service upgrade status

INFO 2808-81-14 19:01:49.898 [main] db.dao.DA0Factory.checkConnection

— Try to connect to docave;create=true database...

INFO 2808-81-14 19:01:49.986 [mainl db.dao.DA0Factory.checkConnection

— Connect to database docavej;create=true successfully.

INFO 2808-81-14 19:01:49.921 [main] docave.updateditod5 . UpdateDocAved4iToDocAved
L.viewServicellpgradeStatus

6 — Server MName Host New Uersion 0l1d Uersion Patch Time

Message

INFO 20@88-81-14 19:081:49.9221 [main] docave.updateditod5. UpdateDocAved4iToDocAved
L.viewServicellpgradeStatus
— DocAveMedia faint 4.5.08.1888 4.1.6.8 2088-A1-14 18:59:19.5 Patch in

stalled successfully.

INFO 2808-81-14 19:01:49.921 [main] docave.updateditod5 . UpdateDocAved4iToDocAved
L .viewServicelpgradeStatus

— DowAvelleh faint 4.5.8.1888 4.1.6.0 2008-01-14 18:59:19.531 Patch in
stalled successfully.

Upgrade DocAved.l to Docfived.5 successfullyttt

INFO 2808-81-14 19:01:49.921 [main] docave.updateditod5 . UpdateDocAvediToDocAved
5 .main

— Upgrade Docfived.1l to Docfived.5 successfullyttt

Press any key to continue . .

You have now successfully upgraded the DocAve Manger and Media Server! Please proceed to the
DocAve Client upgrade portion of this manual to complete the upgrade process.
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Client Upgrade

The upgrade of the Client DocAve program can be done in two ways. The first requires an uninstall of the
original 4.1 Client Package followed by a complete install of the new 4.5 package. The second method
can be done using the DocAve 4.5 GUI, but the Server package must be upgraded first in order to use

this option.

Note: If you are currently using Auditor, Archiver, or TrashBin, an IIS restart will be required if the
uninstall/reinstall method is used. Using the DocAve 4.5 GUI will not require this restart, and is therefore

recommended over Option 1.

Option 1: Uninstall/Reinstall

DocAve 4.1 Client Un-installation

Step Action

Programs” tool, found under the start menu:

superuser

§ omsge v seree

1 R s

. Wsdows Explorer i ramrtsive Teok.
-y o Proers s et
[ st @)t sippart
Mrosotvoud St ST | ) SR
P
Dn
£ warvdows seouy

G Stored Lisr Hames and Passwerd:
Mg [ Symarke: vetpdsts

o [8] srutooun 34 SrEm

M m b Takbar ad StartMery

EEger T & o rova

DocAve 4.1 Client can be removed using the Microsoft "Add or Remove

D 1oz

2003 and WSS V2”, and click “Remove.”

B Add or Remove Programs

Currently installed programs: ™ Show updates Sort by [lame -

& DocAve 4.1 Client for MOSS 2007 and WSS 3.0

computer, cick Changs o Remove.

5! Docawe 4.1 Server for MOSS 2007 and WS5 3.0

59 180 Tivol Storage Manager Server 5.3.2.0

- B8 Intel{R) PRO Network Connections Drivers
2 o B Microsoft NET Framewark 1.1 - Devics Update 4.0

5! Microsoft NET Framework 2.0

§5) Microsaft NET Framevork 3.0

§5) microsaft Exchangs

9 Microsoft Office Professional Edition 2003

i3, Microsaft Office SharePoint Server 2007 Trial

5 Microsaft Report Viewer Redistributable 2005

& Microsoft SQL Server 2000

J Microsoft QL Server 2005 Analysis Services ADOMD HET
A Microsaft Windows SharePaint Services 3.0

[ MSKML 6.0 Parser (KB325673)

Size

Size

Size
Size
Size
Size
Size
Size
Size
Size

Size

Size

To uninstall the DocAve 4.1 Client, locate “"DocAve 4.1 Client for SharePoint

232,00MB

6. 39MB

0.32M8
83.56MB
57, 77MB
17, 74MB
334,00ME
386,00MB
105.00ME
82.40MB

2,83MB

1.31MB
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To continue with the un-installation of the DocAve 4.1 Client, click “Yes” to
verify removal, and the DocAve 4.1 Client will be removed.

Add or Remove Programs

\?/ Are you sure vou want to remove Docfve 4.1 Client For MOSS 2007 and WSS 3.0 From wour computer?

DocAve 4.5 Client Installation
Installation Prerequisites:

¢ The machine must be a SharePoint Front-End Web Server
e The account used must have administrative rights to your SharePoint and SQL system machines

Step Action

On the machine where you wish to install the DocAve 4.5 Client, open the
1 DocAve 4.5 Client folder. Double click on the file entitled “setup.exe” and the
DocAve 4.5 Install Wizard will launch.

2 Click “"Next” to continue.

Review the license agreements for AvePoint and click on the button to select I

3 . i ,
accept the terms in the license agreement.” Click “Next.”
4 Enter the desired Username and Organization at the Customer Information
screen. Verify all information and click “"Next.”
Select the setup type from “Complete” or “Custom.”
If... Then...
5

Select the radio button next to “Complete,” then click

“Next.”

Complete . . . . .
Note: With this selection, all program features will be

installed, and DocAve will be installed in the default

installation directory “C:\Program Files”.
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Custom

Select the radio button next to “Custom,” then click
“Next.” From here, you may change the installation
directory from default (C:\Program Files\AvePoint\) to
another location.

The “Space” button will show the drives available for
installation with the associated available space.

Click “Next,” the DocAve Client installation process will automatically detect the
end user’s SharePoint environment version and select either “For SharePoint
2003" or “For MOSS 2007.”

Click the “Install” button to begin installing DocAve 4.5 Client.

Once the installation is complete, the DocAve Agent Configuration window will

appear.

It is recommended to use the default settings unless a known conflict with an

existing port exists.

If...

Then...

SharePoint 2003

DocAve Server Name: The computer’s host
name or IP address for the machine on which
DocAve Server is installed

DocAve Network Service Port: The default port
number is 11000

DocAve Agent Host Name: Current machine’s
host name or IP address

DocAve Agent Host Full Name: Current
machine’s fully qualified domain name.

DocAve Agent Port: The default port number is
10103

DocAve Web Server / WAS CE Port: default is
8080

DocAve Browser Port: The default port number
is 10105

Archiver/Auditor Port: The default port number is
10107

Archiver Search Port: The default port number is
10108

User Account / Password: An account which has
administrative access to both the SharePoint
Front-End Web Server and your SQL Server
MUST be used. A SharePoint service account is
recommended.

AgentType: Check the box in front of the agent
function.




Click “Confirm” to continue.

e DocAve Server Name: The computer’s host
name or IP address for the machine which
DocAve Server is installed

e DocAve Network Service Port: The default port
number is 11000

e DocAve Agent Host Name: Current machine’s
host name or IP address

e DocAve Agent Host Full Name: Current
machine’s fully qualified Domain name

e DocAve Agent Port: The default port number is
10103

e DocAve Web Server / WAS CE Port: The default
port number is 11003

e DocAve Browser Port: The default port number
is 10105

e User Account / Password An account which has
administrative access to both the SharePoint
Front-End Web Server and your SQL Server
MUST be used. A SharePoint service account is
recommended.

e AgentType: Check the box in front of the agent
function.

MOSS 2007

Click “Confirm” to continue.

You can select the “Encrypted” checkbox to have DocAve encrypt all data
9 transmission between the client and the server. It will run automatically and
does not require a password.

The installer will configure the DocAve 4.5 Client with the selected name and
10 port designations. Installation is now complete. Select “Finish” to exit the
DocAve 4.5 Client Install Wizard.

Option 2: Using DocAve 4.5 Patch Manager

This process requires DocAve 4.5's Server to already be updated. Please follow the steps listed in the
section for the Server upgrade if you have not already done so. This setup takes place from the GUI of
the DocAve 4.5 Server’s machine.
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Step Action

Download the DocAve 4.5 Client patch as a zip file to the machine on which the
1 DocAve server is located.
*Note: Do not decompress this file.

2 Change the extension from “.zip” to “.ave” by renaming the file.

3 Open the DocAve 4.5 GUI and navigate to “Control Panel.”

Under the control panel, select “License Management,” followed by “Patch
Manager.”

Along the top panel, select “Client” and then “Browse.” Locate the “.ave” file you
created in Step 2 and press “Load.”

A |pata Protection [ Administration | Compliance [ Migration ¥ Cantral Pansl

Control Panel |«
Data A (L | Browse... O Server & Client

| Data Manager
=] Storage Manager
J Security Manager
= Data Exclusion
| Control Services

Server Patch
Patch Name Date Modified Cantrol Delete

Client Patch

| Reporting Patch Name Agent Host Date Modified Control Delete

System

% |«

License Management

[ License Manager
|2 patch Manager

5 _Lj Patch Report

Automatic Update Setting

Download updates for me,but let me choose when to install them. At Interval: day(s)
Notify me but do not automatically download or install them. At: Interval day(s)

Turn off Automatic Updates

Server Patch Progress: 0% Client Patch Progress: 0%

Proxy Server Setting:

Praxy Hnst:l |Prnxy F‘nrt:l |

User Name:| |Paﬁswurd:‘ ‘

User: admin  [lLog out & Help

6 Select the Client you wish to update and press “Apply” next to the loaded patch.

Congratulations, you have now upgraded to DocAve 4.5! Please visit www.avepoint.com to learn about
the new modules and enhancements included in this version, or contact your AvePoint account
representative for any further questions or information.
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