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1 Revision History

This revision history summarizes the changes made in each published version of this
document.

Document No. Publication Date Description of Revisions

DocAve ™ 4.1 Install  January 2007 Release version of the document.
Guide Rev 1.0

DocAve 4.1 Install May 2007 Update based on May 30 Release. Add

Guide Rev 1.1 TSM support for Server installation and
New features included in Client installation.
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2 About This Publication

This preface provides the following information about this DocAve 4.1 Install Guide.

Purpose

Intended Audience

How To Use This Publication
Related Information

Purpose

This install guide explains in detail the installation procedures and accessing the
AvePoint’'s DocAve 4.1 solution.

Intended Audience

This information is intended for:
e SharePoint administrators
e System integrators
e Value added resellers (VARS)
e Original Equipment Manufacturers (OEMS)

How To Use This Publication

This DocAve 4.1 install guide is organized as follows:

e Section 3, “Overview” gives a high level feature overview of the DocAve 4.1
product.

e Section 4, “System Requirements” detail the minimum system requirements
needed to install both DocAve 4.1 server and client(s).

e Section 5, “Installation Location” describes DocAve 4.1's distributed server
and client’s system architecture.

e Section 6, “Installation Steps” goes into step by step installation procedures.

e Section 7, “Verifying the DocAve 4.1 Installation” describes the procedures to
verify the installation.

e Section 8, “Accessing DocAve 4.1” describes steps to login to the DocAve 4.1
Application.

e Section 9, “Uninstall Instructions” describes step by step uninstall procedures.
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Related Information

For additional information related to DocAve 4.1 product configurations, and
administration, please see DocAve 4.1 User Guide, and DocAve 4.1 usage Flash

movies.
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3 Overview

This install guide explains the product features of AvePoint’s latest extension in the
SharePoint backup solution space. DocAve 4.1 is an enterprise strength item-level
backup, recovery, and content management solution for Microsoft Windows SharePoint
Services, Microsoft SharePoint Portal Server, and Microsoft Project Server (including
the x64 Editions).

DocAve 4.1 consists of two modules, DocAve 4.1 Server and DocAve 4.1 Client. Both
modules must be installed in order to run DocAve 4.1.

Operating on AvePoint’s latest distributed software platform, DocAve 4.1 run on any
environment, accessible from anywhere in your network via Microsoft Internet Explorer
(IE), and monitors multiple SharePoint environments across the network. Specifically,
DocAve 4.1's main features include:

e Provide scheduled full, incremental, or differential backup at the site-level,
subsite-level, and item-level.

e Real-time time restore of items, subsites, and sites directly onto your production
server, or cross restore to any server on the network.

e Offer “point & click” simplicity to content management at the item-level, subsite
level, and site level.

e Automated data-pruning and coalescing lets users manage backup data. Allow
users to specify backup data size, storage medium, and location.

e Central administration of all SharePoint backup/recovery/management jobs
scheduling/monitoring/reporting, user account management, and software agent
management across multiple SharePoint farms from a SINGLE “accessible-from-
ANYWHERE” web interface.
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4 System Requirements

DocAve 4.1 Server

Computer
and

processor
Memory
Hard disk

Operating
system

PC with an Intel Pentium Ill-compatible 700-MHz processor minimum, Intel Pentium 4-

compatible processor recommended

1GB of RAM minimum, 2GB recommended
1GB minimum, 3GB Recommended

Requires one of the following: Microsoft Windows XP, Microsoft Server 2000, Microsoft
Windows Server 2003 Standard Edition, Windows Server 2003 Enterprise Edition, Windows
Server 2003 Datacenter Edition, or Windows Server 2003 Web Edition (includes x64

editions) .Net Framework installed (Framework 1.1/2.0)

DocAve 4.1 Media Server

Computer
and

processor
Memory
Hard disk

Operating
system

PC with an Intel Pentium Ill-compatible 700-MHz processor minimum, Intel Pentium 4-

compatible processor recommended

1GB of RAM minimum, 2GB recommended
1GB minimum, 3GB Recommended

Requires one of the following: Microsoft Windows XP, Microsoft Server 2000, Microsoft
Windows Server 2003 Standard Edition, Windows Server 2003 Enterprise Edition, Windows
Server 2003 Datacenter Edition, or Windows Server 2003 Web Edition (includes x64

editions), .Net Framework installed (Framework 1.1/2.0)
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DocAve 4.1 Client

Computer and PC with an Intel Pentium Ill-compatible 700-MHz processor (dual Intel Xeon 3.0 GHz or

processor faster recommended)

Memory 512 MB of RAM minimum, 1GB recommended

Hard disk 1GB minimum, 3GB Recommended

Operating Requires one of the following servers: Microsoft Windows Server 2003 Standard Edition,
system Windows Server 2003 Enterprise Edition, Windows Server 2003 Datacenter Edition, or

Windows Server 2003 Web Edition

Other Front-End Web Server for SharePoint Portal Server 2003 and/or Windows SharePoint

Services 2.0
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5 Installation Location

5.1 DocAve 4.1 Server

DocAve 4.1 Server can be installed on any machine on your network
meeting the above requirements. The machine it is installed on will
essentially serve as the DocAve 4.1 server or the interface to access the
DocAve 4.1 application from other machines. As such, it is recommended
that you install DocAve 4.1 Server on a machine with high availability. This
can be the same machine that you install the DocAve 4.1 Client on.

5.2 DocAve 4.1 Media Server
DocAve 4.1 Media Server can be installed on any machine on your
network with enough disk space to accommodate the amount of backup
data you are expecting to store. The machine it is installed on will serve
as the backup data storage and management server. As such, itis
recommended that you install DocAve 4.1 Media Server on a machine
with high reliability. This can be the same machine that you install the
DocAve 4.1 Server on.

5.3 DocAve 4.1 Client
The DocAve 4.1 Client should be installed on a SharePoint Server.
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6 Installation Steps

6.1 DocAve 4.1 Server Installation
Installation Prerequisites:
e Account must have local administrator rights.

On the machine where you wish to install the DocAve 4.1 Server, open the
DocAve 4.1 Server Folder. (see Section 2 for installation location)

1. Double Click on the file titled setup.exe (as indicated by the arrow
below).

& C:\DocAved Server

File Edit ‘ew Fawvorites Tools  Help | ;','
Back - ) - (T | ! Search Falders | B G X ) | [~

Address |0 C\Dochved Server j e
Mame = | Size | Type | Diate Modified | Attributes |
_}Dxﬂﬂ’rﬂg.ini 4 KB Configuration Settings  7f24/2001 7:37 PM A
_'}'.ﬁ.uturun.inf 1KE Setup Information 1/31/2007 9317 AM A

U Datal.cab 115,565 KB Cahinet File 1/31/2007 9317 AM o
ﬁ%‘DDc.ﬁ.ve 4,1 Server for MO335 ., 1,691 KB Windows Installer P...  1)31/2007 917 AM A
Elinstrsia.exe 1,435 KB  Application 5/9/2001 4:01 PM &
Eilinstrnsivi.exe 1,497 KB Application 5/9/2001 4:04 PM &
ﬁ%‘isscript.msi 507 KB Windows Installer P...  §)3/2001 10:35 FM A

teebup, exe 196 KB Application 10/13/2006 6:47 &M 4

_'}'Setup.ini 1KE Configuration Setkings  1)31/2007 9:13 AM A
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2. The DocAve 4.1 Install Wizard will launch. To advance, click “Next” on
the bottom right of the window.

Welcome to the InstallShield Wizard for
DocAve 4.1 Server for MOSS 2007 and WSS
3.0

The InstallShield{R) Wizard will install Docdwve 4.1 Server For
M55 2007 and WSS 3.0 on wour computer, To continue, click,
ek,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

Cancel |

= Bach
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3. To advance through the install wizard, click “Next” on the bottom of

each screen. Review the license agreements for Tomcat, Java
Runtime Environment (JRE), and AvePoint DocAve 4.1. Read the
terms of each agreement and click on the button to select “l accept the

AvePoint DocAve ™ 4.1 Install Guide

terms in the license agreement.” Click “Next”.

fii DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Apache Tomcat License Agreement ‘

Fl d the Following li k Fully, '-'.
ease read the following license agreement carefully

TERME AMD COMDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION ﬂ

1. DEFIMITIONS. "License" shall rmean the terms and conditions for use,
reproduction, and distribution as defined by Sections 1 through 9 ofthis document.
"Licensor shall mean the copyright owner ar entity authorized by the copyright
mwner that is granting the License. "Legal Entit shall mean the union of the acting
entity and all other entities that control, are controlled by, or are under comman
control with that entity. For the purposes ofthis definition, "cantral' means ) the
power, direct or indirect, to cause the direction or management of such entity,
whether by contract ar otherwise, or (i) ownership of fifty percent (50%) or more of
the outstanding shares, or (i) heneficial ownership of such entity. "You® (or "our LI

{*' I accepk the kerms in the license agreement;

I do mak accept the kerms in the license agreement

Imshall&hield

< Back Mexk = Zancel
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4. Enter the desired User Name and Organization name at the Customer
Information screen. Verify all information, and click “Next”.

i DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Customer Information

Please enter wour information,

User Mame:
I.ﬁ.vePn:-intLlserl

Organization:

I.ﬁ.vepnint

Install this application for:

' anyone who uses this computer (all users)

" only for me {System)

Irstallshield

< Back. Mexk = Cancel
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5. Select the Setup Type by clicking the radio button next to the type of
setup desired. Click “Next” to continue.

*Note: Select Custom to install the server on a drive different than the
C drive.

i DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Setup Type ‘

Choose the setup bype that best suits your needs, -4

Please select a setup kype,

&l program Features will be installed, (Requires the mosk disk
space. )

(8 Custom

Choose which program Features you want installed and where they
will be installed, Recommended For advanced users.,

Irstallshield

< Back. Mexk = Cancel
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6. On the next screen, choose which the type of server(s) to install.

The DocAve Server is the web and communication server to access
the DocAve 4.1 User Interface. The DocAve server component can be
installed on any machine.

The DocAve Media Server is the media management server which will
communicate with the SharePoint Front-End Servers as well as the
SQL Server. This server component will take on the “process load” of
the backup jobs.

*Note: Itis recommended to install the Media Server on a server
different from a SharePoint front-end server for performance purposes.
This does not apply to DocAve 4.1 Small Business.

To install the DocAve Media Server on a separate machine, uncheck
the box next to DocAve Media Server and follow the instructions in
Section 6.3 to install the DocAve Media Server.

Click “Next” to continue.

ji DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Choose Services ‘.‘

Please select service(s) what wou want to install

v Docéyve Server: Weh and Communication Services

/ v Doctve Media Server: Media Management Services

Imstallahield

Mexk = Zancel
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7. The Database Installation screen allows you to use the Built-in
Database packaged with DocAve 4.1 or an already existing MS SQL
database server. The DocAve database stores DocAve user account
information, DocAve settings, and backup plans created.

*Note: The MS SQL option currently works with the SQL SA
account only.

i'g‘ DocAve 4.1 Server for MOS5 2007 and WSS 3.0 - Installshield Wizard

[Database Installation ‘

Please select a database -

Imshall&hield

<« Back Mexk = Zancel
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8. Then the end user will have the option to either select the type of
Media Storage Location.

IBM TSM SYSTEM option will utilize the IBM Tivoli Storage
Manager to backup the data into the Tivoli system.

FILE SYSTEM option will take the backup data and store the data
onto either on a network drive or a local drive.

Media Storage Location

Please select a media storage location

£+ IEM TSM Syskem

™ File Syskem

Installshield

Mexk = Zancel
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9. Click the Install button to begin installing DocAve 4.1 Server.

ji DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Ready to Install the Program ' N

The wizard is readw to begin installation.

Click Install ko begin the installation,

If wou want ko review or change any of your installation settings, click Back. Click Cancel ba
exit the wizard,

Installshield

< Back

Cancel |
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10. If the end user selected the IBM TSM System, then the end user
will be presented with a configuration screen for the IBM Tivoli
System.

The TSM Configuration screen allows you to set information to
communicate to the TSM server.

TCP port setting needs to reflect TSM configuration.

TCP server address is the “IBM Tivoli Storage Manager” (TSM)
server’s IP address.

The node is created in TSM manually, so create a Node in TSM
before entering the Node Name.

The Password is for specified TSM Node.

™ 1BM Tivoli Storage Manager Configuration - 10| x|

—IBM Tivoli Storage Manager Configuration

Cammunication Method: ITEp”:u j

THETR (e £ Itsm_pu:urt_number h
TCP Server Address: |tgm_sewer ip address h
Mode Mame: Itsm_nu:ude_name h

Fazsword: I xxxxxxxx
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11. If the MS SQL option is chosen, the following DocAve Database
screen will appear. Otherwise, proceed to section 6.1.11.

*Note: The MS SQL option currently works with the SQL SA
account only.

¥ Docave Database Configuration M=)

Database Type : |SOLSERVER

D atabaze Server Host ||

Database Server Port |1 433

Dratabaze User : I

Databaze Pazsword : I

Doctwe Databaze : I Check DB

DocAwe Auditar D atabaze I Check DB

Test | [k |
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12. Enter the SQL Server name, followed by the sa account and sa
password. The default Database Server Port is 1433. If this port
was changed in SQL, please adjust the port for the Database
Server Port accordingly.

Click on the CheckDB button for DocAve Database and enter a
database name for the DocAve Database. Perform the same
action for the DocAve Auditor Database.

Click on the Test button and the databases will be created in the
SQL Server Host provided. Click Next to continue.

™ DocAve Database Configuration =]
Databaze Type ISDLSEH"JEH
[ratabaze Server Host : ISDL_SEHUEH_N.-’-‘-.M E|
Databasze Server Port |1 433
Databaze Lser Iga
Database Password : I ********
Doctwe Databass IDDI:.-’-'-.VEDE Check DE
Docéwve Auditar D atabaze ID::u:.-’-‘-.ve.ﬁ.uditcur Check DE
Test | =R |
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13.

Once file installation is complete, the DocAve 4.1 Service(s)
Configuration window will appear.

It is recommended to use the default settings unless a known
conflict with an existing port exists.

Integration with Active Directory will allow system administrators
to add already existing active directory accounts and assign group
and user permissions to DocAve. To integrate DocAve 4.1 with
an Active Directory domain, enter a domain account in the
provided fields.

*Note: If you plan to install the media server on a different
machine, enter the machine name of the media server next to
Media Service Host Name. Otherwise, the Media Server Host
Name should be the current machine name.

Active Directory Account M arme: ||
Example: Domaint sert ame

Active Directory Account Pazsword: I

Canfirm |

Installed as a local user — no Active Directory integration. Only
local DocAve accounts can be created and added to DocAve.

Active Directom Account Mame: Iavepu:uint'xau:tive_direu:tu:ur_l,l_user
Example: DomaintU ser ame

Active Directany Account Pazsword: Ix“x“x“x1

Canfirm |

Installed as a domain user — DocAve integration with Active
Directory. Gives ability to add existing AD accounts to use
DocAve.
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14. DocAve Server Configuration — SQL Option selected

ﬂgnucnve Server Configuration =]
Metwaork Service Part: |1 1000
Metwork Service Host Mame: Icurrent_mau:hine_name
Media Service Control Port : |1 1002
Media Service Data Port ; |1 1003
Media Service Host Mame : I.jg.;ave_media_sewer_name
=~
Apache Tomecat Port : IE!EIEEI
Apache Tomeat Host Marme Icurrent_mau:hine_name \
Doctwe Log Part : |1 1001
Host Mame : Iu:urrent_mau:hine_name \
Active Directory Account Mame: Iavepu:uint"-.au:tive_direu:t-:ur_l,l_user

Example: DomaintU st ame

Active Directory Account Pazsword: Imxmj

Confirm |

4

The Apache Tomcat Host name and Host Name should be the computer
name of the current machine.

If you have chosen to install the media server on this machine, the Media
Server Host Name be the current machine name.
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15. DocAve Server Configuration —Built-in Database Option selected

Databaze Service Part : |33|:|E
Database Host Mame : IEurrent_M achire_Mare
Metwork Service Port: |1 1000
MNetwork Service Host Marnne: IEurrent_Mac:hine_Name
Media Service Control Port : |1 1002
Media Service Data Port ; |1 1003
Media Service Host Name |Dnn:.-’-‘-.ve_Media_Server_N arne
Apache Tomcat Port IE!EIEEI
Apache Tomcat Host Mame IEurrent_Mac:hinE_Name
Doctiwve Log Part |1 1001
Host Mame : IEurrent_Machine_Name
Active DifECth.'r'_-"-"-CCDU”t Mame: Iavepu:uint"-.au:tive_direu:t-:ur_l,l_user
Example: Domainszer ame
Active Directory Account Paszword: Imxm’1
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16.  The installer will configure the DocAve 4.1 Server with the chosen
name and port designations. Installation is now complete. Select
“Finish” to exit the DocAve 4.1 Server Install Wizard.

InstallShield Wizard Completed

The Installshield Wizard has successfully installed DocAwve 4.1
Server faor MOSS 2007 and W33 3.0, Click Finish ta exit the
wizard.

< Back

Zancel |

The DocAve 4.1 Server component has now been installed. Proceed to
the next section to install the DocAve 4.1 Client.
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6.2 DocAve 4.1 Client Installation
Installation Prerequisites:
= Account must have local administrator rights.
*= The machine must be a SharePoint Front-End Web Server

Open the DocAve 4.1 Client package and unzip the contents. (see Section
5 for installation location)

1. Double click on the file titled setup.exe (as indicated by the arrow
below).

& C:\DocAved Client

File Edit \Miew Favorites Tools  Help | ,'
QBack - ) - (¥ | ! Search Falders | I G x ) | -
Address |05 C\DocAved Client j 0
Mame = | Size | Tvpe | Date Modified | Attributes |
_}Setup.ini 1 KB Configuration Settings  2/1/2007 12:45 PM A
_}Dxﬂﬂmg.ini 4 KB Configuration Settings  7/24/2001 7:37 PM [
_}.ﬁ.uturun.inf 1 KB 3Setup Infarmation 20112007 12:48 PM &
U Datal.cab 5,392 KB Cabinet File 21112007 12:48 PM it
ﬁ?}IDDc.ﬁ.ve 4.1 Client For MO35 2., 1,616 KB ‘Windows Installer P...  2/1/2007 12:48 PM &
Eflinstmsia.exe 1,485 KB  Application 5/9/2001 4:01 PM A
Eilinstrsiv.exe 1,497 KB Application 5/9{2001 4:04 PM A
ﬁ%‘isscript.msi 507 KB Windows Installer P,..  S/3/2001 10:35 PM [
tcetup, exe 196 KB  Application 10/13/2006 6:47 &M &
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2. The DocAve 4.1 InstallShield Wizard will launch. Click “Next” to
continue.

Welcome to the InstallShield Wizard for
DocAve 4.1 Client for MOSS 2007 and WSS 3.0

The InstallShield{R) Wizard will install DocAve 4.1 Client For
M55 2007 and WSS 3.0 on wour computer, To continue, click,
ek,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

Cancel |

= Bach
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3. To advance through the install wizard, click “Next” on the bottom of the
screen. Review the terms of the license agreement and click on the
button to select “I accept the terms in the license agreement.” Click
“Next”.

fii DocAve 4.1 Client for MOSS 2007 and WSS 3.0 - InstallShield Wizard

AvePoint License Agreement ‘

Please read the following license agreement carefully,

AvePoint, Inc. License Agreement -

FEAD THE TEEME OF THIZ AGEEEMENT AND ANY FROVIDED
SUFPLEMENTAL LICENEE TERMS (COLLECTIVELY " AGREERENT™

CAREFULLY BEFORE STARTING IEING THE S30FTWARE PACKAGE.

BY OPENING THE 20FTWARE PACKAGE, YOU AGEEE TO THE

TERLIZ OF THIZ AGREEMENT. IF YOU ARE ACCEZEING THE B0FTWAERE
ELECTROMNICALLY, INDICATE ¥OUR ACCEPTANCE OF THEZE TERLIS BY
SELECTING THE "ACCEPT" BUTTON AT THE EMD OF THIA

AOREEMENT. IF ¥OU DO MOT AGREE TO AL OF THESE TERME,

PROMPTLY RETUREN THE UNUZED 30OFTWARE TO AYEPOINT, THC, ;I

{*' I accepk the terms in the license agreement;

™ I do not accept the kerms in the license agreement

ImstallEhield

< Back I Mexk = I Zancel
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4. Enter the desired User Name and Organization name at the Customer
Information screen. Verify all information, and click “Next”.

ji DocAve 4.1 Client for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Customer Information

Please enter wour information.

ser Mame:

IP.vePu:uintLlser

organization:
I.ﬁ.veF‘Dint

Install this application For:

% Anyone who uses this computer {all users);

™ only for me (Skand By)

Installshield

< Back Mexk = Zancel
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5. Select the Setup Type by clicking the radio button next to the type of
setup desired. Click “Next” to continue.

*Note: Select Custom to install the server on a drive different than the
C drive.

i DocAve 4.1 Client for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Setup Type ‘

Choose the setup bype that best suits your needs, -4

Please select a setup bype,

&l program Features will be installed, (Requires the mosk disk
space. )

(8 Custom

Choose which program Features you want installed and where they
will be installed, Recommended For advanced users,

Irstallshield

< Back. Mexk = Cancel
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6. Select the corresponding SharePoint on which the DocAve Client is
being installed.

i DocAve 4.1 Client for MOSS 2007 and WSS 3.0 - InstallShield Wizard

SharePoint Yersion p

Please select the SharePoint Wersion

" For SharePaoint 2003

Irstallshisld

< Back. Mexk = Cancel |
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7. Click the Install button to begin installing DocAve 4.1 Client.

jii DocAve 4.1 Client for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Ready to Install the Program

The wizard is readw to begin installation.

Click Install ko begin the installation,

If wou want ko review or change any of your installation settings, click Back. Click Cancel ba
exit the wizard,

Installshield

Cancel |

< Back
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8. Once file installation is complete, the DocAve 4.1 Agent
Configuration window will appear.

The DocAve Server Name is the computer name for the machine
which DocAve Server is installed.

The DocAve Agent Host Name and Agent Host Full Name is the
name of the current machine.

It is recommended to use the default settings unless a known
conflict with an existing port exists.

*IMPORTANT

For User Account, an account which has administrative
access to both the SharePoint Front-End Web Server and
your SQL Server MUST be used. A SharePoint service
account is recommended.

Under Agent Type, by default, the wizard automatically enables
all possible agent functions. To remove agent functions, uncheck
the box relating to the undesired agent function.

DocAve 4.1 Client requires identical Tomcat port and DocAve

Network Service Port settings as DocAve 4.1 Server in order to
function properly.
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For DocAve Client Configuration on MOSS 2007

Docéwve Server Mame:

| Docéyve Mebwaork Service Paort:
Docéve Agent Host Mame:
Docéwve Agent Host Full Mame:
Docéve Agent Port:

Server Mame |n Farm:

Apache Tomcat Server Port:
Docdwe Browser Port:

Archiver Port:

ser &ccount;
E xample:Domain User Mame

Paszword:

| DocAve Agent Configuration

Idncave_selva_machine_name

{11000

Icunent_machine_name

Icunent_machine_name

{10103

IShaleF'Dint_sewer_name_in_Farm

{8080

{10105

{10107

Iavepu:uint‘\S harePoint_Service_account \

Ixxxxxxx>1

AgentT ype:

Backup and Restare

[] Docdve ItemdSiteS ubsite Lewvel for MOSS 2007

Content M anagement

[ Doctwe Content Manager for MOSS 2007

tdigrators

[ SPS 2003 ta MOSS 2007 Migratar
[J 5PS 2003 to MOSS 2007 Live Migrator

[ Public Falder ta MOSS 2007 Migratar

SPDR

[ Platfarm B ecovery Contral Agent
[w] Platfarm Recaovery Member Agent
[] High &sailability Sync &gent

[w] High Aweailability SOL Agent

Archiver

[ Doctwe Archiver for MOSS 2007

m‘ Cancel I

To accept the settings, click “Confirm”.
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For DocAve Client Configuration on SharePoint 2003

EDDEA?E Agent Configuration

Docéwe Server Mame:
Docdyve Metwork Service Port:
Doctvwe dgent Host Mame;
Daoctwe Agent Host Full Mane:
Dochwe Agent Port:

Apache Tomcat Server Port:
ArchiverdSuditor Port:

Archiver Search Port:

Docéwe Browser Port:

User Account:
E sample;Domain’ Uzer Mame

Pazzward:

AgentT ype:

Iu:Iu:u:ave_server_machine_name

17000

Test

Icunent_machine_name

Icurrent_mau:hine_name

1003

[B0a0

L'Z/‘L/‘E

Test

{1007

{10108

{10105

IavepDint'\sharepoint_sewice_accnunt

Ixxxxxxxx

[l Doctve Item Level for Sharepaint2003

[l Doctve Site Level for Sharepaoint2003

[l Diocévee SubSite Level for Sharepoint2003
[l Content Manager for Sharepoint2003

lwl SPDR

[ Archiver

vl Auditar

bl TrashBin

/7

To accept the settings, click “Confirm”.
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9. Click Finish to complete to DocAve 4.1 Client installation.

The Installshield Wizard has successfully installed DocAwve 4.1
Client For MOSS 2007 and ‘WSS 3.0, Click Finish o exit the

wizard.

Zamcel |

< Back

Proceed to the next section to install the DocAve 4.1 Media Server if the
media server component has not been installed or to install an additional
media server.

Otherwise, the DocAve 4.1 installation process is complete. Proceed to
Section 7 to verify the DocAve installation.
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6.3 DocAve 4.1 Media Server Installation
Installation Prerequisites:
e DocAve 4.1 Server must be installed on a machine

e Account must have local administrator rights.

Multiple media servers may be installed for use with DocAve. The
DocAve 4.1 Media Server is part of the DocAve 4.1 Server
installation package. Open the extracted DocAve 4.1 Server folder.
(see Section 5 for installation location)

1. Double click on the file titled setup.exe (as indicated by the arrow

below).

& C:\DocAved Server M=]
File Edt Wiew Fawaorites Tools  Help | ;’,'
QBack ~ ) - (T | - Search Folders | & @3 x ) | -

Address |5 C:\DocAved Server j Go
Mame = | Size | Tvpe | Date Modified | Attributes |
_';,t-"IZIxIII"rEIQ.ini 4 kB Configuration Settings  7f24/2001 7:37 PM &
_'}'.ﬁ.uturun.inf 1KE Setup Information 113102007 9:17 aM A

‘j Datal.cab 118,565 KE  Cabinet File 1/31/2007 9:17 AM B
ﬁ%‘DDc.ﬁ.ve 4,1 Server For MOSS .. 1,691 KB Windows Installer P...  1/31/2007 9:17 aM A
Eflinstmsia.exe 1,485KB  Application 5/9/2001 4:01 PM &
Eflinstmsiv exe 1,497 KB  Application 5/9/2001 4:04 PM &
ﬁ%‘isscript.msi 507 KB Windows Installer P...  8f3/2001 10:35 PM A

tcebup.exe 196 KE  Application 10/13/2006 6;47 AM A

_}Setup.ini 1KB Configuration Settings  1/31/2007 913 AM A
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2. The DocAve 4.1 InstallShield Wizard will launch. Click “Next” to
continue.

Welcome to the InstallShield Wizard for
DocAve 4.1 Server for MOSS 2007 and WSS
3.0

The InstallShield{R) Wizard will install Docdwve 4.1 Server For
M55 2007 and WSS 3.0 on wour computer, To continue, click,
ek,

WARMIMNG: This programm is praokecked by copyright law and
inkernational kreaties,

Cancel |

= Bach
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3. To advance through the install wizard, click “Next” on the bottom of
each screen. Review the license agreements for Tomcat, Java
Runtime Environment (JRE), and AvePoint DocAve 4.1. Read the
terms of each agreement and click on the button to select “l accept the
terms in the license agreement.” Click “Next”.

fii DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Apache Tomcat License Agreement ‘

Fl d the Following li k Fully, '-'.
ease read the following license agreement carefully

TERME AMD COMDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION ﬂ

1. DEFIMITIONS. "License" shall rmean the terms and conditions for use,
reproduction, and distribution as defined by Sections 1 through 9 ofthis document.
"Licensor shall mean the copyright owner ar entity authorized by the copyright
mwner that is granting the License. "Legal Entit shall mean the union of the acting
entity and all other entities that control, are controlled by, or are under comman
control with that entity. For the purposes ofthis definition, "cantral' means ) the
power, direct or indirect, to cause the direction or management of such entity,
whether by contract ar otherwise, or (i) ownership of fifty percent (50%) or more of
the outstanding shares, or (i) heneficial ownership of such entity. "You® (or "our LI

{*' I accepk the kerms in the license agreement;

I do mak accept the kerms in the license agreement

mzhallShigld

< Back Mexk = Zancel
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4. Enter the desired User Name and Organization name at the Customer
Information screen. Verify all information, and click “Next”.

i DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Customer Information

Please enter wour information,

User Mame:

I.ﬁ.veF‘n:-intLlser

Organization:

I.ﬁ.vepnint

Install this application for:

' Anyone who uses this computer {all users);

" only for me {AvePointUser)

Irstallshield

< Back. I Mexk = I Cancel
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5. Select the Setup Type by clicking the radio button next to the type of
setup desired. Click “Next” to continue.

*Note: Select Custom to install the server on a drive different than the
C drive.

ji DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard

Setup Type ‘

Zhoose the setup bype that best suits your needs. e

Please select a setup kype.

Al program Features will be installed. (Requires the most disk.
Space.

" Custom
ﬂ Choose which program Features wvou want installed and where they

will be installed, Recommended for advanced users,

Installshield

< Back Mexk = Zancel

AvePoint DocAve ™ 4.1 Install Guide Page 42



A'AvePoint

WHAT'S YOUR BACKUP PLAN?

6. At the Choose Services screen, UNCHECK the box for DocAve
Server: Web and Communication Services. Click Next to
continue.

i'é'a DocAve 4.1 Server for MOSS 2007 and ‘WSS 3.0 - Installshield Wizard

Choose Services

Please select service(s) what wou want to inskall

[T Dochve Server: Web and Communication Services:

v Doctve Media Server; Media Management Services

Imstallahield

< Back. Mexk = Cance|
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7. Then the end user will have the option to either select the type of
Media Storage Location.

IBM TSM SYSTEM option will utilize the IBM Tivoli Storage
Manager to backup the data into the Tivoli system.

FILE SYSTEM option will take the backup data and store the data
onto either on a network drive or a local drive.

Media Storage Location ‘ i
r

Please select a media storage location | 1

¥ IBM T3M Systerm

™ File System

Installshisld

Mexk = Cancel
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8. Click the Install button to begin installing DocAve 4.1 Media Server.

ji DocAve 4.1 Server for MOSS 2007 and WSS 3.0 - InstallShield Wizard |

Ready to Install the Program ' N

The wizard is readw to begin installation.

Click Install ko begin the installation,

If wou want ko review or change any of your installation settings, click Back. Click Cancel bo
exit the wizard,

Installshield

Cancel |

< Back
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9. If the end user selected the IBM TSM System, then the end user
will be presented with a configuration screen for the IBM Tivoli
System.

The TSM Configuration screen allows you to set information to
communicate to the TSM server.

TCP port setting needs to reflect TSM configuration.

TCP server address is the “IBM Tivoli Storage Manager” (TSM)
server’s IP address.

The node is created in TSM manually, so create a Node in TSM
before entering the Node Name.

The Password is for specified TSM Node.

™ 1BM Tivoli Storage Manager Configuration - 10| x|

—IBM Tivoli Storage Manager Configuration

Cammunication Method: ITEp”:u j

THETR (e £ Itsm_pu:urt_number h
TCP Server Address: |tgm_sewer ip address h
Mode Mame: Itsm_nu:ude_name h

Fazsword: I xxxxxxxx
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10. Once the installation is complete, the DocAve 4.1 Service(s)
Configuration window will appear.

The DocAve 4.1 Media Server requires identical Tomcat and
Network Service Port settings as the DocAve 4.1 Server to
function properly.

The Media Service Host Name and Host Name should be
the computer name of the current machine.

The Network Service Host Name and Apache Tomcat Host
Name value must be the computer name of the DocAve
Server machine.

ﬂgDucAve Server Configuration =] 3
Media Service Contral Park: |1 1002
bedia Service Data Port: |1 1003
Media Service Host Mame: Iu:urrent_mal:hine_name
Metwark Service Port; |1 1000 \
Metwark Service Host Name: |u:Iu:uu:ave_sewer_mau:hine_name
&pache Tomeat Part: |BEIBEI
Apache Tomeat Host Mame: ||:|u:uu:ave_sewer_mau:hine_name
Docéyve Log Port: |1 1001 \
Host Marne: Iu:urrent_mau:hine_namﬂ
“
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11. Click Finish to compete the installation for the DocAve 4.1

Media Server.

exit the wizard.

InstallShield Wizard Completed

ii# DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield wizard [E4

The InstallShield Wizard has successfully installed Docsve 4.0
Server Demo for SharePoint 2003 and WSS Y2 | Click Finish to

< Back

Canzel

Proceed to the next section to verify the DocAve installation.
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7 Verifying the DocAve 4.1 Installation

1. Open the Services tool on the machine where the DocAve 4.1 Server
is installed.

[ certification Authority
8 Cluster Administrator
5 componert Services

superuser

| Manage Your Server My Computer
J 9 gl Computer Management

Command Prompt B" Control Panel N T3 configure Your Server Wizard
l@ Data Sources (ODBC)

¥ & Distributed Fle System
Q Evertt Yiewsr

*)g Windows Explorer

@ Prirtters and Faxes
Eﬁ Enterprise Manager r_l Internet Information Services (IIS) Manager
Licersing
Help and Support %
[a Notepad 9 B Local Security Policy
Microsoft Visua Stuidio NET p Search Al Marage Your Server
2003 J& Microsoft JMET Framework 1.1 Corfiguration
RN,

% Microsoft WET Framework 1.1 Wizards
G Metwiork Load Balancing Manager

ﬁ Performance

Cal Remote Desktops

E Routing and Remote Access

“5 Windows Security

Al Brograms  *

] sharepol Starts and stops services.

Eﬁ] Log off @ St Cown T@ Terminal Server Licensing
_ B ,_ Terminal Services Configuration

sttart J @ ﬁ J %Serwces # Terminal Services Manager

| | ZlHED 12:49Fm
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2. In the services listing, multiple services are listed for the DocAve 4.1
Server, DocAve 4.1 Media Server, and DocAve 4.1 Client. The related
service for each installation is listed below.

DocAve 4.1 Client Service
AvePoint Communication Service

DocAve 4.1 Server Services

AvePoint DocAve Database
AvePoint DocAve Network
AvePoint Tomcat

DocAve 4.1 Media Server Services:

AvePoint DocAve Media
AvePoint DocAve Patch

*5; Services

Eile  Action  Wiew Help
= [ERBE[2][> » & 0 »
% Services (Local) Mame / | Ciescription | Status | Skarbup Type | Log On As |
Alerter Motifies selected users and co... Disabled Local Service
%Application Experience Lookup Service Processes application compati..,  Skarked Autarnatic Local System
%Application Laver Gateway Service Provides suppark For 3rd part... Manual Local Service
Application Managerment Processes inskallation, remova, .. Manual Lacal System
%ASP.NET Skate Service Provides support for out-of-pr. .. Manual Mebwork 5.,
%Automatic Updates Enables the download and ins...  Starked Aukomatic Local System
%Avepoint Corrunication Service Starked Autornatic Local System
%Avepoint Dachye Database Starked Autarnatic Local System
%Avepoint Dachye Media BvePoint Dochyve Media Starked Autarnatic Local System
%Avepoint Dochve Metwork AvePaoint DocAve Metwark Started Aukamatic Local Systam
%AvePoint DocAve Patch AvePoint DocAve Pakch Started Aukomatic Local System
%AvePoint Tomeat AvePoint Tomcat Started Automatic Local System
%Background Inteligent Transfer Service Transfers data between client... Manual Local System
%ClipBook Enables ClipBoaok Yiewer to st.., Disabled Local System
%COI\’H Ewent System Supparts System Event Motific,..  Skarked Autarnatic Local System

*Note: The above example displays Server, Media Server, and
Client installations on a single machine.
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To change configuration settings within DocAve for the Server,
Media Server, or Client installations, find the Configuration Tool in
the Start Menu.

Also available in the Programs folder for DocAve 4.1 are a
SharePoint Site Counter Tool and an AvePoint service restart tool
for both the Server and Client.

All Programs

§&# Stark Dochve 4.1 Server Application

|#/start | (2 @ O] |
3. All AvePoint services should be running in order to use DocAve

4.1.

4. To ensure proper communication between the DocAve Server and
Client, the following ports must be open and available if a firewall is in
place.

The DocAve Server uses the following ports:
TCP Ports 11000, 11001, 11002, 11003, 8080

The DocAve Client uses TCP port 10103.
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8 Accessing DocAve 4.1

1. Open an Internet Explorer window and type in:
http://<machine>:8080/docave

where <machine> is the name or IP address of the machine running
DocAve 4.1 Server

*Note that all pop-up blockers (browser-based, third party toolbars, and
LAN firewalls) must be disabled

2. The DocAve 4.1 Login screen will pop-up. Select “Local System”, enter the
Initial Login information, and click “Login”.

The Initial Login is as follows:

Login ID: admin
Password: admin
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2} http://demo2007:8080 - AvePoint DocAve 4.1 - Microsoft Internet Explorer

Local System R
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1. Uninstall Instructions

1. Both DocAve 4.1 Server and DocAve 4.1 Client can be removed using the
Microsoft “Add or Remove Programs” tool.

Superusear

\j Manage Your Server g-l My Computer

M Command Prompt

f)\::" Windows Explorer

gé Printers and Faxes
% Enterprise Manager

% Administrative Tools 4

B Notepad @) Help and Support
w Microsoft Yisual Studio NET p Search
2003
TR

"ﬁ Windows Security

Al Erograms  *

[ﬁ] Log Off E)] Shut Down

[astare | [ @ B |

AvePoint DocAve ™ 4.1 Install Guide

@ Accessibiity Cptions
F& Add Hardwiare

4i8 Adminisirative Tools
% Automatic Updates
:E;" Date and Time

. Cisplay

[V Folder Options

4 Forts

= Game Controllers
4 Internet Cptions
3 Keyboard

i Licemsing

N Mouse

Q’ Metwork Connections

b Phone and Modem Options
Portable Media Devices

<% Power Options

;Q Printers and Faxes

g Regional and Language Options
= Scanners and Cameras

(4 schedled Tasks

3 soundmax

®, Sounds and Auclio Devices

g’ Speach

[E§l sqL Server 2000 Licensing Setup
T4 Stored User Names and Passwords
;’ Symantes Livelpdate

#44 system

n Taskbar and Start Menu

& Windows Frewal

H TndE 1ozpm
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2. To uninstall the DocAve 4.1 Client, locate “DocAve 4.1 Client for SharePoint
2003 and WSS V2”, and click “Remove”.

8 Add or Remove Programs =] 3

'ﬂ‘ Currently installed programs: [T Show updates Sort by IName vl

R = |'|i¢.E! DochAve 4.1 Client for MOSS 2007 and WSS 3.0
Pragrams suppott infior
% To change this program or remove it from your computer, click Change or Rem
ek (5] Dackive 4.1 Server for MOSS 2007 and WSS 3.0 Size  232,00MB
ﬁl IBM Tivoli Storage Manager Server 5.3.2.0 Size  66,39MB
f— B InteliR) PRO Metwork Connections Drivers
Mlu'in (G E" Microsoft .MET Framework 1.1 -- Device Update 4.0 Size 0,32MB
;"'I: A ﬁl Microsoft \MET Framewark 2.0 Size  88.56MB
ﬁl Microsoft \MET Framewark 3.0 Size  57.77MB
ﬁ! Microsoft Exchange Size  17.74MB
?} Microsoft Office Professional Edition 2003 Size  394.00MB
E} Microsoft Office SharePoint Server 2007 Trial Size  386.00MB
ﬁl Microsaft Report Yiewer Redistributable 2005 Size  105.00MB
[ Microsoft 5L Server 2000 Size  82.40MB
|5 Microsoft SQL Server 2005 Analysis Services ADOMDLNET Size 2.53MB
M Microsoft Windows SharePoint Services 3.0
|j MSxML 6.0 Parser (KB925673) Size 1.31ME
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3. To uninstall the DocAve 4.1 Server, locate “DocAve 4.1 Server for
SharePoint 2003 and WSS V2", and click “Remove”.

8 add or Remove Programs M=
Currently installed programs: [T show updates Sart by IName vl

ﬁ%’ Doctve 4,1 Client For MOS3S 2007 and Ws5 3.0 Size  11.05MB

|'|i‘.EL DocAve 4.1 Server for MOSS 2007 and WSS 3.0

b
Ta change this program or remaove it from your computer, click Change or Re

ﬁ! IBM Tivoli Storage Manager Server 5.3.2.0 Size  A6,39MB
E& Intel(R) PRO Metwork Connections Drivers

@' Microsoft .MET Framework 1.1 - Device Update 4.0 Size 0,32MBE
ﬁ! Microsoft JMET Framewark 2.0 Size  83.56ME
ﬁ! Microsoft JMET Framewark 3.0 Size  S7.77ME
ﬁ%’ Microsoft Exchange Size  17.74MEB
g} Microsoft Office Professional Edition 2003 Size  394.00MEB
9} Microsaft Office SharePoint Server 2007 Trial Size  396.00MB
ﬁ! Microsoft Report Wiewer Redistributable 2005 Size  105.00ME
B Microsoft SGL Server 2000 Size  82.40MB
|5 Microsoft SQL Server 2005 Analysis Services ADOMD,MET Size 2,55MB
A% Microsoft Windows SharePaint Services 3.0

I:_-I MSXML 6.0 Parser (KBE925673) Size 1.31MB
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4. To continue with the uninstallation of the DocAve 4.1 Client, click “Yes” to
verify removal, and the DocAve 4.1 Client will be removed.

Add or Remoye Programs |

\?{) Are yau sure you wank ko remove DocAyve 4.1 Client For MOSS 2007 and WSS 3.0 Fraom your compuker?

5. To continue with the uninstallation of the DocAve 4.1 Media Server, click
“Yes” to verify removal, and the DocAve 4.1 Server will be removed.

Add or Remove Programs B

‘?J/J Are you sure you wank ta remove DocAve 4.1 Server For MOSS 2007 and WSS 3.0 From your computer?
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