release notes

DocAve Version 4.1.4.0 Release Date: June 1, 2007

New Features

Archiver for MOSS 2007 (with Archiving Search)
IBM TSM support

Multiple media drives support

SPDR-PR: Platform Recovery

SPDR-HA: High Availability

SP 2003 to MOSS 2007 Live Migrator
Scheduled Job Monitor

Item Level support file view

Bug Fixes

e Bug#1023: Alerts not properly restored for Out of Place Item level restore

e Bug#1946: Use memory staging to generate index files

e Bug#2023: Performance improvement when browsing large backup indexes
e Bug#2070: Encryption of database password

e Bug#2083: Media error while handling large data

Bug#2131: Monthly time interval is properly executed

Bug#1674: Cannot migrate "Contact List" and document library with attachments
Bug#1951: Failed to backup a site collection

Bug#1953: Failed to load agent in Content Manager

Bug#2001: Failed to out of place restore a list

Bug#2062: Install bug when use SQL Server

Bug#2081: Item Incremental backup failed

Known Issues

e Upgrading by client patch will not enable the New Features such as Live migrator, SPDR PR, etc.
Customer need to go to Agent Configuration Tool to check the new feature agent types and click
“Confirm” to enable the new features. For Live Migrator from SP 2003 Agent, there’s no check box
for Live Migrator, but customer will need to click “Confirm” to enable it for SP2003 agent.

e Customers upgrading to DocAve 4.1.4.0 package from lower version of DocAve 4.1 will see following
error message while trying to download the 4.1.4.0 packages.

An error when get ProgressJDBC exception on Hibernate data access; nested exception is
org.hibernate.exception.GenericJDBCEXxception: could not execute query.
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The packages are downloading properly however progress bar at the bottom of the GUI can’t be
updated. Please click on “OK” for the error message and wait few minutes until the packages load
to Patch Manager screen and continue with the patch update.



